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INTRODUCTIONINTRODUCTION

Ningbo Acro Fluid Control Co., Ltd (NAFCO) designs, manufactures and distributes 
l d l d d h h f f f l d hvalves and related products that promote the comfort, safety of people and the 

quality, conservation and control of water used in commercial, residential, 
industrial and municipal applications.

NAFCO has been doing every effort to expand its manufacturing capacity and to g y p g p y
improve its product quality since 2010. Up to now, NAFCO has three plants and 
customer service center in China, and providing hundreds of series of valve, 
faucets, pipeline fitting, and connector products with thousands of specifications 
serving HVAC, water supply, plumbing and water treatment. 

NAFCO utilizes SQDP methodology in dealing with clients from home and abroad, 
which means: provide the client with the best Solution; with the highest Quality 
design, production, and service; Delivered as promised and fast; and at a PRICE 
that maximizes value for both the client and end‐user.

NAFCO is always prepared for a long‐term, mutually prosperous business 
relationship with global clients, you are welcome to inquiry or visit us.
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NAFCO PRODUCTSNAFCO PRODUCTS

Ball valves

VALVES
65%

SANITARY FITTINGS ACCESSORIES
15% 15% 5%

Kitchen Faucets Brass fittings Valve accessoriesBall valves
Gate valves
Check valves

Kitchen Faucets
Bathroom Faucets
Showers

Brass fittings
Copper fittings
Plastic fittings

Valve accessories
Sanitary accessories
Plumbing accessories
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NAFCO SERVICES

01

DESIGNAcro delivers professional, 
comprehensive solutions and 
service in supplying fluid control 

NAFCO SERVICES

01

07 02

SAMPLING
R&D

pp y g
products.

1. Design our design team is always at 
your service for design research, 
engineering and Brand support

5. From concept to the moment it 
reaches your hands, we arrange 
everything for you: Freight 
forwarding, FOB China, CIF to your

0306 PRODUCTIONAFTERSALES

engineering and Brand support

2. To ensure 100% accuracy and 
satisfaction with your order, we get you 
samples before production 

forwarding, FOB China, CIF to your 
port, Door‐to‐door.

6. We maintain a keen focus after 
order shipment, utilizing feedback 
for your sake and for our internal 

05 04

3. Production department produce 
according to order details, ensuring all 
products conform to standards and 
requirements.

y
process improvement.

7. Partnering with our R&D team 
gets you ahead of the curve 
through anticipate the market, 

QCDELIVERY4. QC department goes through all the 
progress with order production.

technological strength, or develop 
new products.
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EUROPE: 70%
AMERICA: 15%

NAFCO MARKETS
PACIFIC: 10%

Acro manufactures and exports to all over the world since 
establishment. Thanks to the skilled and experienced 
workers in our factories, with constantly reliable and 
stable quality products, Acro has received more and more  

AFRICA: 5%

recognition from its global partners.
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NAFCO HIGHLIGHTS
01

02 01 Professional fluid solution provider02

03

p

02 In‐house testing laboratory

04
03 Quality‐oriented process control

04 Annual capacity of 1million sets
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NAFCO BUSINESS PROCESSNAFCO BUSINESS PROCESS
Customer

B i Pl i

Order Handling

Business Planning

Warehouse & Maintenance Manufacturing Admin

S & T i

Responsibility & Resource (Plan)

d l

Inspection & Delivery

Spare parts & Testing

Product/Service Realization (Do)

Monitoring & Measurement (Check-Act)
Customer Review and Improvement
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NAFCO QUALITY CONTROLNAFCO QUALITY CONTROL 

Material Forging Machining Plating Assembly Test PackingOrder DeliveryProduction Plan

FPI: First Piece Inspection   IPQC: In‐Process Quality Control   FI: Final Inspection   IQC: Incoming Quality Control
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NAFCO CLAIM PROCESS

INITIAL STUDY REPORT & ACTION

NAFCO CLAIM PROCESS

Initial investigation, designate 
depart and people who in charge 
to investigate.

QC department makes report 
for all the claim explanation, 
reasoning, responsibility 
definition, and prevent method 
in future

01 03 05
02 04

in future.

02 04
Customer  reports claims with 
problem details and evidence 

CLAIM INPUT
Relative parties will investigate 
the problem together, find the 

CAUSE CHECK
Advise customer with claim 
results. In cause of quality 

CLAIM OUTPUT
p
such as description, photos

p g ,
reasons for the claim.

q y
problem or our faults, replace 
the goods, or refund payment
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NAFCO FACTORY TOUR 1

OUTLOOK OFFICE WAREHOUSE
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NAFCO FACTORY TOUR 2

MATERIAL STORAGE FORGING WORKSHOP MACHINING WORKSHOP
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NAFCO FACTORY TOUR 3

ASSEMBLY WORKSHOP PTFE WORKSHOP DEPARTURE AREA
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NAFCO FACTORY TOUR 4

LEAKAGE TEST TEST LABORATORY TEST LABORATORY
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CONTACT NAFCO
Ningbo Acro Fluid Control Co., Ltd.

Address: No 555 Juxian Road Hi‐Tech ZoneAddress: No.555 Juxian Road, Hi Tech Zone,
Ningbo, Zhejiang, China 315043

Phone:   +86 574 8835 6812   
Fax:        +86 574 8835 6815

l l fl dEmail:      mail@acrofluid.com
Website:  www.acrofluid.com
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THE END

Thanks for your attentionThanks for your attention
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